High unclassified load

Problem

When running Tools > Profile, the CPU states that there is a high usage and the process is "unclassified".

Solution

The processes are added in each version, to ensure it is not already classified please upgrade your device to the latest ROS software version.

Please follow these steps before contacting support:

. Upgrade the RouterOS software to the latest version https://mt.Iv/upgrade;

. Upgrade the firmware by running /system routerboard upgrade, in the CLI;

. Reboot the device and ensure that the unclassified process is persistent;

. Create supout.rif file and contact support, describing situation - when exactly the unclassified process shows, how long it takes after the reboot
to show, etc.
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